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Microsoft 365 Fundamentals (MS-900) Training
This course provides foundational knowledge on the considerations and benefits of adopting
cloud services and the Software as a Service (SaaS) cloud model, with a specific focus on
Microsoft 365 cloud service offerings. You will begin by learning about cloud fundamentals,
including an overview of cloud computing and specifically Microsoft cloud services. You will
be introduced to Microsoft Azure, and you will examine the differences between Microsoft
365 and Office 365. You will then perform an in-depth review of Microsoft 365, including a
comparison of Microsoft on-premises services versus Microsoft 365 cloud services, a review
of enterprise mobility in Microsoft 365, and an analysis of how Microsoft 365 services provide
collaboration. The course then analyzes how security, compliance, privacy, and trust are
handled in Microsoft 365, and it concludes with a review of Microsoft 365 subscriptions,
licenses, billing, and support.
Audience profile
This course is designed for Business Decision Makers and IT Professionals who aspire to
deploy cloud services in their organization, or who are simply looking to acquire foundational
knowledge on cloud fundamentals. This includes the considerations and benefits of adopting
cloud services in general and the Software as a Service (SaaS) cloud model specifically,
with a general focus on Microsoft 365 cloud service offerings.
Prerequisites

This course is designed for Business Decision Makers and IT Professionals who aspire to
deploy cloud services in their organization. Students should have the following background:
General knowledge of networking, computing, and cloud concepts
Skills gained
Differentiate between the various cloud service models.
Identify the key differences between Microsoft 365 subscriptions.
Plan for migration to Microsoft 365 services.
Identify key differences between Microsoft on-premises services and Microsoft 365
cloud services.
Identify how Microsoft 365 services support teamwork.
Describe identities, including cloud, on-premises, and hybrid identity.
Describe cloud device management and protection, including the use of Intune.
Describe data protection, including the use of Azure Information Protection.
Describe compliance in general and the compliance features in Microsoft 365.

Describe Microsoft 365 subscriptions, licenses, billing, and support

Language

The standard language of instruction during the course is English.
Courseware
Microsoft Official Courseware, English, Digital - Microsoft 365 Fundamentals MS-900
Preparation for exam: MS-900

This exam is designed for candidates looking to demonstrate foundational-level knowledge
on the considerations and benefits of adopting cloud services in general and the Software as
a Service (SaaS) cloud model. Candidates should have knowledge of available options and
benefits gained by implementing Microsoft 365 cloud service offerings.

Follow On Courses
Microsoft 365 Identity and Services - Blended Learning (MS-100)
Microsoft 365 Mobility and Security - Blended Learning (MS-101)

Microsoft Certified Trainers
Our Microsoft Certified Trainers (MCT) are experts in their field and certified according to
Microsoft's terms and conditions. In addition to providing training, they also work in projects
and know daily practice like no other. As a result, they know what students have to deal with
and can encounter daily. They use their practical experience to enrich the theory in the
classroom.
Do you have questions or want additional information?
Or do you want to know if this training suits you? Please feel free to contact us via

info@signon.nl or call us on 020 820 83 62.

Course outline – Microsoft 365 Fundamentals (MS-900)

Module 1: Cloud concepts
Explore the core concepts of cloud computing and how it can help your business.
Lessons
Principles of cloud computing
What is Microsoft 365?
Select a cloud deployment
Module 2: Microsoft 365 productivity and teamwork capabilities
Learn about the productivity and teamwork solutions in Microsoft 365 and the capabilities
that help people be more productive using Microsoft 365 – The World’s Productivity Cloud.
Lessons
Microsoft 365 productivity and teamwork solutions
Engage employees with Microsoft Stream, Teams, and Yammer
Get more done with Office across all devices
File storage and sharing with OneDrive and SharePoint
Module 3: Microsoft 365 business management capabilities
Learn about the business management solutions in Microsoft 365 and the capabilities that
help organizations be more productive using Microsoft 365 – The World’s Productivity
Cloud.
Lessons
Manage your business with Microsoft 365
Simplify device management with Microsoft Endpoint Manager
Get more done and stay secure with Windows 10
Harness business intelligence with Microsoft 365 analytics and reporting
Module 4: Microsoft 365 security and compliance
Learn about the Microsoft 365 security and compliance solutions areas and the capabilities
available to help enterprises secure their enterprise and meet regulatory requirements.

Lessons
Security principles and solution areas
Identity and access management
Threat protection
Cloud security
Information protection and governance
Compliance management
Manage risk, discovery, and audit
Module 5: Microsoft 365 Licensing and support
Learn more about Microsoft 365 licensing, service, and support options.
Lessons
Identify licensing options available in Microsoft 365
Describe support offerings in Microsoft 365 services
Describe the service life cycle in Microsoft 365

Price of the course Microsoft 365 Fundamentals (MS-900)
Price per participant € 495,- excl. VAT
Max. participants: 16
In-company group rate
If you register with a group of five or more people for a course at the company location (incompany), we can offer an attractive group rate. For information about our group rates,
contact us and request a quote or call 020 – 820 83 62.
No additional costs
The mentioned course rates are per person, excluding 21% VAT (VAT number is stated on
the invoice), including all current teaching materials, a reference work (PDF) and a certificate
of participation. So there are no additional costs afterwards.
Tax-deductible
The government stimulates knowledge and skills in the Netherlands. That is why
SignOn’s courses are (partially) tax-deductible. How much you can deduct depends
on your situation. Do you want to know more? Check the website of the Tax
Authorities.
Employers
As an employer you can deduct the full training costs for employees as operating
costs. This applies to the training itself, but also to other costs such as books,
registration fees, administrative costs, the certificate or extra supervision. At SignOn
all these costs are already included in the price.
Individuals
If you take a course on your own account, it is often deductible for income tax. In this way,

continuing to study is affordable. The education or course must be relevant to your current or
future work. If you spend more than € 250 on compulsory costs for a relevant course or
course, you may deduct a maximum of € 15,000. Check the website of the Tax Authorities.
Want to know more?
Do you have any questions or would you like more information? Feel free to contact us via
info@signon.nl or call 020 – 820 83 62.
Lesmethodes
Kies de lesmethode die het beste bij jou past. Deze training kun je op de volgende manieren volgen:
Virtual classroom
Attend a the virtual classroom course from any location (workplace or home). You learn from a live
instructor and are in contact with other participants. The instructor has the possibility to look at your screen
(if necessary) to answer all your questions. This training will take place via Microsoft Teams (free of use).
Classroom live
A face-to-face training on a location in the Netherlands. Employees from different companies are present
during this classroom training. Fully catered for, including an extensive lunch.
In-company course
Our in-company training is tailored to your company. The specialized trainer only deals with what is
important for your company and work situation. That makes our tailor-made training very effective. We
provide these training courses in Dutch, English and German. The choice for an in-company training
provides an attractive discount. Depending on the number of participants, the discount can be as much as
50% compared to participation in an open training. More information or request a quote.

Microsoft Partner – Silver Data Analytics
SignOn has the statusstatus Microsoft Partner – Silver Data Analytics and thus demonstrates that the knowledge,
skills and performance are of a high level. We show that we are fully aware of the latest techniques in Microsoft
Power BI and Big Data.

Microsoft Certified Trainers

Our Microsoft Certified Trainers (MCT) are experts in their field and are certified according to Microsoft’s terms and
conditions. In addition to providing training, they also work in projects and know daily practice like no other. As a
result, they know what students have to deal with and encounter daily. They use their practical experience to enrich
the theory in the classroom.

Cedeo Recognition: What Does It Mean for You?
Cedeo is a household name when it comes to education. There are approximately 300 Cedeo-recognized institutes in
the Netherlands. By choosing a Cedeo-approved supplier, you can therefore be sure that you are choosing one of the
better education institutes.

SignOn and the UWV
SignOn ICT Training is a recognized training partner of the UWV. SignOn ICT Training+ is one of the few ICT
educational organizations recognized by the UWV to provide training to help people return to the labor process.
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1077 XV Amsterdam
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